AHKeTa
AJ151 OIPOCa moJyvaresieil yCJayr 0 KauecTBe YCJI0BUI OKa3aHus
YCIIYT yUpe:KIeHueM 00pa3oBaHus
VYBaxkaeMblil ydacTHUK orpoca!l

Onpoc MpoBOAUTCS B LEISIX BBISBICHUS MHEHUS TPaXKIaH O KaueCTBE YCIOBHIA
okazanus ycinyr MB/IOY «L[PP — oemckuii cao Ne 98 (nanee - yIpexacHue).

IToxanyiicta, OTBETbTE HA BOIPOCHl AHKETHl. Bamie MHEHHE MO03BOJUT
YIAYUYIIATE Pa00Ty YUPEKICHHUS U MOBBICUTH KAYECTBO OKa3aHUs yCIyT HACEIICHUIO.

Onpoc MmpoBOAMUTCS aHOHUMHO. Bamm (amuims, uMs, OTYECTBO, KOHTAKTHBIC
TeneOHbI yKa3bIBaTh HEOOS3aTEIIbHO.

KoHpuaeHnaapbHOCTh BBICKa3aHHOTO BaMu MHEHHST O KadecTBE YCIIOBUH
OKa3aHUs YCIyr TrapaHTUPYeTCs.

1. Tlpu mnocemieHnu ydpexjaeHuss oOpamanuch a1 Bbl kK WHbOpManum o ero
NEeSITeTbHOCTH, pa3MEIIeHHOW Ha WH(POPMAIMOHHBIX CTEHAaX B TIOMEIIEHUSIX
YApeXKICHUS?

Ha

Her (nmepexox k Bompocy 3)

2. Y IOBIIETBOPEHBI TU BBI OTKPBITOCTHIO, TIOTHOTOW M AOCTYITHOCTHIO HH(POPMAIIUN O
NEeSITeTbHOCTH  YUPEXKACHUS, pa3MeElleHHOW Ha WH(QOPMAIMOHHBIX CTEHAAaX B
MTOMEIEHUH YIPEKICHNS?

Ha

Her

3. Tonp3oBasick 1 Bel opuIMaIbHBIM CaWTOM YUPEXKAECHUS, YTOOBI TOTYYUTH
NH(OPMAITUIO O €ro IeSITENbHOCTH?

a

Her (nepexoz k Bompocy 5)

4. Y 1OBIETBOPEHHI JI Bl OTKPHITOCTBIO, TIOMHOTON U JOCTYHHOCTHIO HH(OPMALIUHU O
JEATEIbHOCTH  YYPSKACHUS, pa3MelIeHHOW Ha ero OoQuIHaJbHOM caiTe B
MH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceT "UHTepHer"?

Ha

Her

5. VYnpoBnerBopeHsl nu Bbl KOMQOpPTHOCTBIO YCIOBHIA MPEAOCTABICHUS YCIYT B
yUpeKIeHHd (Hanuyue KOMQOPTHOH 30HBI OTAbIXa (OXKHAAHWS); HAIWYHE H
MOHATHOCTh HaBUTAllMM B TIOMEIIEHUH YUPESKICHHs; HalIW4yhMe U JOCTYIIHOCTh
MUTHEBOM BOZABI B MOMEIIEHWU YYPEKICHHS; HAIUYHE M JOCTYMHOCTh CAaHUTapHO-
TUTHUEHUYECKUX TIOMEIIEHUN B YUpEeXJCHUHU; YIOBJIETBOPUTENHFHOE CaHHUTapHOE
COCTOSIHME TIOMEUIEHUH YUpeXAEHHUS; TPAHCIOPTHAs MOCTYIHOCTh YUPEKICHUS
(Hamune OOIIECTBEHHOTO TPAaHCIOPTa, MAPKOBKH); BO3MOXKHOCTh OpPOHUPOBAHUS
YCIIyTH/IOCTYITHOCTD 3aIlMCH Ha MOydeHHe YCIyry (1o Tenedony, ¢ NCIOIb30BaHHEM
cern «VHTEepHET» Ha OPUIMATIHLHOM CalTe YUPEXKIEHUS, MPH JIMIHOM IMTOCEIICHNHN) U
MpoYre yciIoBus)?

Ja

Her

6. HMmeere i Bbel (WM U0, NOPENCTABUTEIEM KOTOPOro Bl
b
YCTaHOBJICHHYIO TPYIIITY WHBAIATHOCTH?

Ha

SIBJISICTECH)

Her (nepexon k Bompocy 8)

7. Y IOBIIETBOPEHBI T BBI TOCTYITHOCTBIO MPENOCTABICHUS YCIYT Ul WHBAIHIOB B
yapexaeHnn?

JHa

Her

8. y,I[OBJ'IeTBopeHBI m Ber ,Z[OGpO)KeJ'IaTeJ'ILHOCTLIO 1 BCKIIMBOCTBIO pa6OTHI/IKOB

VUPEOKICHHS, OOCCICUUBAIONINX TEPBUYHBIA KOHTAKT C TOCCTUTEISIMH U
WHGPOPMHUPOBAHKE 00 yCIIyrax Mpy HEMOCPEICTBEHHOM OOpAIleHUH B yUpEKACHUE?
Ja

Her




9. yILOBJ'IGTBOpeHI)I 1 Bel ILO6pO)KCJ'IaT€J'ILHOCTLIO 1 BCKIINBOCTHIO pa6OTHI/IKOB

YUPSKICHHS, OOCCIICUMBAIOIIMX HEIMOCPECACTBEHHOE OKa3zaHHe YCIYIH HpHU
oOpalieHn” B yupexaeHue?
Ha
Her
. OJIb30BAJINCh JIN bl KaKuMHU-JIMOO JANCTAaHIIMOHHBIMHA CIIOCO0aMH
10. 1II B 0 0

B3aMMOJICUCTBHSI C YyupekaeHHueM (TenedoH, SJEKTPOHHAsl IOYTa, AJICKTPOHHBIH
cepBUC (opma Jisi TIOAa4YM DJIEKTPOHHOrO oOpamieHus (3KaloObl, MPEIIOKEHHS),
MoJTy4eHre KOHCYJIbTAallud MO OKa3bIBaeMBIM yciyram), paszaen "UHacro 3amgaBaeMblie
BOIPOCHI", aHKETa ISl OIpoca TpakJIaH Ha caifTe U mpoyne)?

Ha

Her (nepexon k Borpocy 12)

11. VYnpoBnerBOopeHbl i BBl TOOpOXKETATENHHOCTHI0O M BEXKIMBOCTHIO PaOOTHHKOB
VUPESXKJICHHS, C KOTOPHIMH B3aMMOJICHCTBOBAM B JMCTAHIMOHHON ¢opme (1o
TenedoHy, 1Mo NEKTPOHHOHN MOYTE, C TOMOIIBIO SJIEKTPOHHBIX CEPBUCOB (JIIsI TIOIAYH
AJIEKTPOHHOTO oOparieHus (>KaoObl, MPEIIOKEHHUS), TTOMyUYCHUS KOHCYIBTAIIUU 10
OKa3bIBAEMBIM yCIyraM) U B IPOYHX JUCTAHIIMOHHEIX (hopmax)?

Ha

Her

12. T'otoBbl 1 BBl pekoMeHIOBaTh YUpEXKCHUE POJCTBCHHUKAM U 3HAKOMBIM (WM
Morii Onl BBl e€ro pekoMeHIOBaTh, €Cd OB OBIIa BO3MOXKHOCTH BEIOOpA
yapexaeHus)?

a

Her

13. YnosnerBopeHs! 11 Bbl OpraHn3aliMOHHBIMH YCIOBUSMH NPEJOCTABICHUS YCIYT
(rpadpukom paboTHl yupexAeHHs, HaBUTALMEH BHYTPH YUpEeXACHHUS (HaIuuyue
WH(POPMAITMOHHBIX TA0JINYEK, YKazaTenel u npoyee)?

Ha

Her

14. Y noBnerBopeHs! 11 BB B 11€JIOM yCIOBUSIMH OKa3aHHS YCIYT B YUPESKACHUH?

Ha

Her

15. Bamm npemiokeHHs MO YIy4YIICHUIO YCIOBUU OKa3aHWs YCIYr B JAaHHOM
YUPEXKACHUMU:

Coobmute, moxanylcra, HEKOTOPBIEe CBEIIEHUS O cede:

16. Bamr o

Myxckon

Kenckun

17. Bam Bo3pacT (YkaxuTe ckobKO Bam MONHBIX J1eT)

bnaromapum Bac 3a ygactre B ompoce!



